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Membership Terms and Conditions

e Membership benefits and discounts are only redeemable upon the presentation of a valid
Membership card or when logged into member account online.

e Membership cards and membership benefits are non-transferable.

e Membership fees are non-refundable.

e Memberships and Gift membership vouchers are non-refundable.

e  Gift membership vouchers cannot be redeemed for cash and/or other goods and services.

e  Gift memberships should be activated within 12 months from the date of purchase, which is the
“expiry” date displayed on the voucher.

e All purchases during membership are strictly subject to event and ticketing Terms and Conditions.

e Membership duration is fixed: membership cannot be temporarily suspended nor expiration
extended.

e Melbourne Recital Centre does not accept any liability for lost or stolen membership cards.

e Membership benefits and offers are subject to availability and are subject to change without
notice.

e Student Membership is available to full-time tertiary students.

¢ Instalment payments are processed on the 15th of January, April, June and September. The initial
instalment is processed upon receipt of the application.

e Membership Terms & Conditions may occasionally be changed, added to or removed at the
discretion of MRC.

e Membership may be cancelled, and all benefits of membership revoked, if Melbourne Recital
Centre reason to believe the member is acting contrary to these Terms and Conditions.



